TransUnion Direct: How to Download a Digital
TransUnlon Certificate with Administrator Assistance
Quick Reference Guide for Internet Explorer

Getting Started- What you need to know

Both the user and the administrator need to be present at the user’s PC. The user should log into
his/her computer as usual.

Administrators: Please download your own dlgltal Users: To download your d|g|ta| Certiﬁcate,
cer_tlflcatg lbefore assisting users. To help users download you'll need to know your:

their certificates, you'll need your: 1) User ID

1) User ID 2) Password

2) Password _ 3) Challenge Response= Answer to the

To assist users who have forgotten their account Challenge Question for your account.
information or to view a list of all users within your Sample challenge question: “What is the
location(s), log into TransUnion Direct and search by user name of your first pet?” (New users will

or click “View all users” within Administration. As create one when they |og in for the first t|me)

necessary, you can look up the user’s ID, reset the
password, and/or reset the challenge question.

1) Open a web browser window and go to TransUnion 2) This page informs the user that a digital
Direct (https://direct.transunion.com). The user should certificate must be downloaded in order to use
enter his/her User ID and Password then click Log In. Ifa TransUnion Direct. To begin the process, click
pop-up window asks you to choose your digital certificate, Continue.

click Cancel.
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3) Click the blue Launch the certificate download 4) In the “Download Digital Certificate with Administrator
wizard link. A pop-up window will open. Assistance” window, the administrator should enter
his/her User ID and Password then click Continue.

Digleal Conificain Downinad Staps

& La icant o Lounch i certiicats duwmosd wicar 2 TransUnion: Download Digit oft Inte =ioix
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sl W o the right 3 i wizard  Hwall apnear in @ pop-up browser Download Digital Certificate with Administrater Assistance —
:0;” b 'm“::'::::lrd i nchan) i Ao e / To assist a user at a location you administer in downloading a Digital Cedificate, enter vaur administratar
Nk again. user ID and password below, then click the Continue button

AT S
B. Confiom that you have compleind the insiallation process LR
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youl have dona this, the Comtinue bution wil be enstiad and you wil be atée in comgéete this setup slen
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5) In the “Download Digital Certificate” window, the
user should enter his/her Password (if prompted)
and Challenge Response then click Continue.

P = 2} TransUnion: Download Digital Certificate - Microsoft Internet Explorer o ] 3

6) In the same pop-up window, instructions will
appear. Click Download Certificate within Step 1.

svenlisanl Digilal Certilicate - Microsofl Ik

Download Digital Certificate for Internet Explorer
To begin the process of downloading & Digitsl Cerificale, please enter your challenge question response
Trorm your user profile bitow, T €lick the Contime Bulion Before you start: Please print these instructions or download the pdfversion. You will need to follow
Jser Security information these step-by-step instructions in order to download your cerificate successiully.

Bsor 10 Tester
STEP 1: Click the Download Certificate link below. Then wait for the Download Manager window to

appear.
Chalienge Ouestion ‘What i the name of the high school you nssnded?

Ul Downinad Cardficats »
Chaliengn Response |

Password I
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7) In the “File Download” 8) When the “Certificate Import 9) If the file name or your certificate “Direct

window, click Open Wizard” WlndOW opens, click Next.| Cert.pfx” does not appear in the window,
AL = — # [ use the Browse button to locate it, then click
Do you want to open or save this file? Welcome to the Certificate Import ertieate eport witaet =
= Mame: Direct Cert.pfic w‘,inl N eXt ) T — 2
Type. Personal Ir;fnrmatmn Exchange, 445 KB "B":;fm\:l"m\"‘“z‘ “g:a:'u'f ""I;:u':""\“'“' o brpart.
From:  digitalcertdirect.bransunion.com cartficate stice.
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open | Save [ cCencel |
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\wihile files from the Intemnet can be useful, some files can patentialy
harm pour campute. 1 you do ot rust the saurce, da ot open or
save this fle. Whal's the risk?

10) IMPORTANT: The user must enter 11) When the Certificate Store 12) When notified that you
his/her Challenge Response in the password | window appears, choose the have successfully completed
field as the “Password for the private key” “Automatically select the certificate| the Certificate Import Wizard,
(NOT his/her password for TransUnion store” option. Then click Next. click Finish.

Direct) then C|ICk Next Do not select either | -
checkbox. © = e e e e o ¥ Completing the Certificate Import
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¥ous hawe speciied the following settings!
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13) If you receive a 14) When alerted that the 15) Click Close at the end of the instructions to close
security notice verifying| import was successful, the pop-up and return to the main browser window.
the details of the click OK.
certificate, click Yes. e
\ij) The import was succassFul,
_ o craac
\!:."'..-!I 4

16) Under Step B, click the checkbox to confirm that | 17) Almost done! Click Log Out. Close all internet
the download was successful then click Continue. browser windows and any other programs connected to
the internet. The site will not recognize that the digital
U crlct ek i certificate has been installed until you have done this.

Digitad Cestificatn Download Stops

You are almost dons

To cometeta your cenifcats installation, plaase fallow e inal quick 3ieps balow

Final Staps in Access TransUnlen Diseet

1. Lig ot of Transinien et by cheking the Log OUE bution beiow

3. Chome ol el browstr windiws The sy wil ol recogrizn el vin have wrstabed e o shatel cerifioat urdl o barve dene iz

3. Open & hew Drowiber windaw, Navigate 15 Trantlinn Diect, and kg 0 with your s I ad pastwind \

==
18) Open a new browse_r window and go to 19) The user should enter | 20) You're now ready to
TransUnion Direct (https://direct.transunion.com). : ) .
his/her User ID and use TransUnion Direct! To
Remember to save the web address to your . .
: Password then click Log In. | download a User Guide and
Favorites or Bookmarks! - o
If a Client Authentication access other helpful
| Favorites  Tools  Help . . .
window pops up, click on resources, click the Help
M[ your user ID then click OK. link on any page.
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